
Training courses
AxiChrom™ and Bioprocess glass (BPG)  
chromatography columns

AxiChrom™ and BPG chromatography columns 
maintenance and troubleshooting

Downtime can significantly disrupt your research efforts or cause 
missed production or publication deadlines. Expensive samples might 
be lost, and the cost of unexpected service visits impacts budget and 
timelines. Dynamic process scheduling can cause some maintenance 
activities to require immediate attention which can challenge service 
provider availability.

The AxiChrom™ and Bioprocess glass (BPG) chromatography maintenance 
and troubleshooting courses go beyond the system manual to help reduce 
the risk of costly and avoidable system downtime by teaching system 
end users:

• � Routine disassembly, testing and maintenance of bioprocess columns

• � Ways to identify, analyze, troubleshoot, and resolve equipment issues 
safely without needing to enlist external support

• � How the components of the AxiChrom and Bioprocess glass (BPG) 
chromatography columns operate

• � Tips for maintaining spare parts inventory.

The courses
• � Are hosted by instructors 

with decades of experience

• � Combines lecture and hands-
on segments

• � Can be conveniently held at 
your facility or hosted at one 
of the Cytiva locations for up 
to six attendees

• � Give the opportunity to 
complete a preventive 
maintenance activity on one 
column of choice.
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Bioprocess glass (BPG) columns* AxiChrom columns*

Column diameter covered 100 mm and greater** 300 mm and greater

Product documentation overview

Maintenance procedures

Component identification and flow paths

Control unit operation

Post-maintenance leakage testing

Troubleshooting leaks and failed components

Duration Two days Three days

Course code 29749728 29749727

* Replacement parts for maintenance are not included in the course and must be quoted separately.

**A hoist operator is required for BPG columns greater than 300 mm in diameter.

Equipment service solutions from Cytiva
Proper care and maintenance of chromatography columns is a significant 
factor in preventing unplanned process downtime. From installation to end 
of life, we’ll help keep your equipment compliant and functioning full-time, 
so you stay on schedule.

• � Bespoke support with flexible care and repair plans 

• � Reduced stress with spare parts advisory 

• � Easy compliance with qualification and calibration services 

• � Powerful digital solutions and remote monitoring 

• � Predictive approach with preventive maintenance 

• � Empowering your teams with training and e-learning

Find out how we can support your equipment through its lifecycle  
cytiva.com/services/equipment-services

Check out our column maintenance training courses
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customizations to suit 
your training needs
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