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To access ServiceNow portal to raise AP Helpdesk queries as a supplier. You need to have a Cytiva webpage 
login. Follow the steps below to create an account in Cytiva webpage. 
 

 
1. Steps to create a new login  

 
Step 1: Enter to the Cytiva webpage accessible via https://www.cytivalifesciences.com/en/us. The 
login page will display.  
 

 

 
Step 2: In the 
login page, Click 
on Register Now 
 

 

 

   
Step 3: Provide your first and last name, your work email and the operating country location of your 
company. 
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Step 4: Setup your password following the password requirements. Review the website’s privacy policy 
and click on I have read and agree to this website’s privacy policy. 

 

 
In case your login has been created, you will not be able to create an account using the same email 
address, instead you will receive the following error when trying to register your account “This email 
already exists or needs activating“. Click on Forgot your password to activate your account. 

 

 
 

If you do not get the message above, skip to step 7. In case you have raised cases to Cytiva old system 
known as OSC GE portal, your account has already been setup, all you need to do is Reset your 
password by clicking on Forgot Password. Enter to Cytiva webpage page accessible via The login page 
will display. Click on “Forgot Password?” 
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Enter your Email address, click on I am not a robot and click on submit. 

 
Check your email and follow the instructions indicated.  If you have not received the email in your 
mailbox, click on resend the email. 
 

 
 
Consult your email, search for the email with subject “Sandbox: Password Reset Request”. Click on  
“reset your password” or copy paste the link provided in the email in your web browser. 
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Add your password, confirm it then click on Change Password 
 

 
 

 
Your password has been updated, you are now able to login. (Skip to step 7) 
 

 
 
Step 5: Activate your account 
by verifying your email 
address. Go to your email 
address mailbox and search 
for the email with subject: 
Sandbox: Verify your Cytiva 
account 
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Step 6: Open the email and 
click on Verify Account 
 
Once you verify your email 
you will be re-directed to 
Login page 

 
 

 
Step 7: Enter your username: 
Email address and the 
Password you have set in 
previous steps. 
 

 
 

 
Step 8: Continue registration 
and enter your Title. First 
name and Last name will 
auto-populate as you  
have already added them 
during basic information 
update. 
 
Click Next 
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Step 9: Add you company 
details. First  
enter your company name 
under  
Company then the 
department you are  
representing if applicable. 
Then enter  
your company address and 
your work  
phone number.  
 
Click Next. 

 
 

 
Step 10: Enter what best 
describes your job function: in 
this case Enter Supplier.  
It is important that you select 
Supplier to be able to access 
ServiceNow. Enter what best 
describes your business area, 
from drop down select the 
value that corresponds to 
your business. If none of the 
drop down values apply to 
you, select any value from the 
drop down to progress with  
the registration. 
 

 

 

 
 
Step 11: Once the 
registration is completed. Go  
to My Account Home. 
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Step 12: Click on supplier 
portal link to access to Cytiva 
supplier applications 

 
 
Step 13: The App launcher will open. You will have to wait 5 min for your login to reach ServiceNow  
tool, then click on ServiceNow link. 
 
If the App launcher does not open, clear your browser cache and try to load the page again. You can  
also use a private window in your browser. 
 

 
 

 
Step 14: Cytiva ServiceNow page will open, click on Login as Supplier user 
 

 
 

You are now ready to raise a new case under Create Case 
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For future login, you can directly open https://danaher.service-now.com/csm and click on Login as 
Supplier User. You will be asked to provide your login email Id and password. Once logged in you will be 
able to check the status of your queries or raise new queries 

 
 
 

2. Future login after your account has been created or activated  
 

For future login, to access to ServiceNow page directly enter the link 
https://danaherstaging.servicenow.com/csm. The link will direct you to the page below where you can click 
on Login as Supplier User. 

 

 
 

 
You will directed to the login page where you will be asked to enter your email address and password. 
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Once you login you will be able to raise new cases by click on Create Case or consult your list of cases 
under My List. 
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3. How to create a case in ServiceNow?  
 
Once you have logged in to ServiceNow via https://danaher.service-now.com/csm , then follow these 
steps: 
 

Step1 – Click on Create Case from home page or New Case from navigation pane. 
 

 
 

Step2 - Fill in the case form with the requested details. It is important that you select the category that 
best describe your issue, the correct Cytiva Legal entity and all the mandatory details as these are 
necessary for AP to investigate your issue 
 

 
1- Add attachments using the attachments button.  

 
2- All mandatory fields are listed under “Required information”. Required information will 

displayed remaining fields that are required before submission. 
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3- Mandatory fields are marked with *  

 
4- The country selected will drive the Legal Entity displayed  

 
5- Mandatory fields will change as per category selected. For vendor data updates, attachments 

are mandatory. You will be asked to attach at least one supporting document using this field. 
 

 
 
6- Click on Submit to create the case and ticket will be sent to Cytiva Accounts Payable team to 

action 
 

 

4. Review status of a case 
 
To view the list of cases Click on My List/ My Lists from home or from navigation pane. 
 

 
My Lists will display the history of active and resolved cases you have raised. 

 
1. All Cases and My Cases lists will display the history of active and resolved cases you have raised 

 
2. In case list the state will tell you the status of the case created 
 

• New  - Case created have not yet been reviewed by AP team. 
• Open – AP team is currently working on the case 
• Awaiting Info – You as a Requestor or someone else in business have been notified to 

provide more info on case 
• Resolved – AP have responded on your case and you have 10 working days to accept 

solution provided 
• Closed – After 10 working das they case will get closed 

 



 

 

 

Confidential - Company Proprietary 

 
3.  Filter can be used to search based on (case numbers, invoice number, PO number etc. 
 

 
 
 

5. Awaiting Info – more information needed on case opened 
 

If you get notified by Cytiva Accounts Payable team that more information is needed through email, then 
open  case You will see on case header on who the action is pending with 
 

 
 
If action is pending on you or if you have more comments to add to the case you can always do that , type  
in your update and click on Send 

 

 
 
Add/Remove Attachments at any stage of the query handling process using Attachments section 
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6. Closing a support case 
 

There are 3 ways of closing a case 
 
 
1. You as a Requestor initiate the closure if you think case have been resolved, then open case and in 

action select Close case 
 

 
 

2. Once the case has been resolved, you will have 10 calendar days to accept or reject the solution. To 
accept or reject the solution, go to actions at case header and select your choice from drop down. If 
the solution is rejected, the case will re-open. Once the solution is accepted, the case will close and 
will not allow re-opening. 

 

 
 

 
3. If you do not accept or reject the solution within 10 calendar days following the resolution, the case 

will auto-close and will not allow re-opening beyond the 10 days. 
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7. How to log a technical issue request? 
 

If you have a technical issue preventing you to log in, then you can raise a request to get support. In the 
log in page https://danaher.service-now.com/csm  there is a link to a form to raise a technical ticket to 
Cytiva IT team to get support. Click on link highlighted in below screenshot 
 

 
 
 
 

Fill in the form as follows 
 

• Email confirmation to – 
Enter your email address 
 

• Priority – leave as Medium 
 

• AP Helpdesk Technical 
support, select Access issue 
from drop down 
 

 
 

• Summary – short description 
of the issue you are facing 
 

• Description – Full 
description of the issue you 
are facing including in what 
step it is failing 
 

• Attachment – attach any 
screenshots showing error 
received 
 

• Click on send to create 
support ticket 

 

 
 

 

 
 
 

https://danaher.service-now.com/csm

