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On Site Service Health & Safety Declaration Form 
 

   Service Work Order #: 
 

For mutual protection and safety of Cytiva service personnel and our customers, equipment and work areas must be 

clean and free of any hazardous contaminants before a Service Engineer starts working. To avoid delays in the 

servicing of your equipment, please complete this checklist and present it to the Service Engineer upon arrival. 

Equipment and/or work areas not sufficiently cleaned, accessible and safe for an engineer may lead to delays in 

servicing the equipment and could be subject to additional charges. Knowledge of any additional hazards present 

at your site during Cytiva service is critical, therefore please advise. 
 

Yes No 
Please review the actions below and answer “Yes” or “No”. Provide explanation for any “No” 
answers in box below. 

  Instrument has been cleaned of hazardous substances. Rinse all tubing or piping with deionized 
water (consider all flow paths, including those not used regularly), wipe down scanner surfaces, or 
otherwise make sure removal of any dangerous residue. Make sure the area around the instrument is 
clean. If radioactive material has been used, perform a wipe test or other suitable survey. 

  Adequate space and clearance are provided to allow safe access for instrument service, repair or 
installation. In some cases, this may require customer to move equipment from normal operating 
location prior to Cytiva arrival. 

  Consumables, such as columns or gels, have been removed or isolated from the instrument and from 
any area that may impede access to the instrument. 

  All buffer / waste vessels are labeled. Excess containers have been removed from the area to provide 
access. 

 
Provide explanation for any 
“No” answers here: 

 

Equipment type / Product No:  Serial No: 
 

Has this instrument been serviced by non-Cytiva personnel before? Yes  No 

Please provide an overview of site-specific 
hazards that Cytiva associates may be exposed to 
at your site while performing services. (e.g., Lab 
Biosafety Level, Cold room, Cleanroom, ATEX/ 
IECEx Hazardous Classified location, hazardous 
chemicals, other running processes etc.) 

 

I hereby confirm that the instrument specified in this work order has been cleaned to remove any hazardous 
substances and that the work area has been made safe and accessible. 

Name:  Company or institution:  

Position or job title:  Date (dd/mmm/yyyy):  

Signature: 
 

 

 


