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1 Introduction

1 Introduction

Scope of this Installation Guide

This Installation Guide provides you with the information needed to install, download,
configure the license, and operate the OPC UaGateway™ software from Unified
Automation.

Thisdocument also provides instructions on how to install and configure UaGateway
for the connection between the client PC and Wave™ 25 EPC.

About OPC UaGateway

The OPC UaGateway software provides a secure communication between Wave 25
EPC and DeltaV™ network computers, avoiding, the problems associated with the
DCOM configuration.

Note: A qualified service person, who is in full compliance with all applicable
codes, should perform all the required configuration.

Typographical conventions
Software items are identified in the text by bold italic text.
Example: Configure UaGateway

A colon separates menu levels, thus File:Open refers to the Open command in the
File menu.

Example: UNICORN_DAServer20.System1. 1:Instruction:Rocker:Start rocking

Prerequisites
Toinstall OPC UaGateway:

* Youmust have Wave 25 EPC with installed UaGateway software. If not, contact
Cytiva service personnel for installing UaGateway.

* Youmust have Wave 25 system defined in UNICORN™.
* Wave 25 must be connected to UNICORN database.

Abbreviations
Acronym Definition Translation
OPC OLE for Process Control OLE for Process Control
DA Data Access Data Access
UA Unified Automation Unified Automation
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1 Introduction

Acronym Definition Translation

EPC Embedded PC, in the Wave 25 Embedded PC, in the Wave 25
system system

DCOM Distributed Component Object Distributed Component Object
Model Model
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2 Associated documentation

2 Associated documentation

Introduction
This chapter describes the user documentation, links and manuals that are associated
with the Wave 25 system.
List of the documents
Documentation Productinfo orLinks
ReadyToProcess Wave™ 25 cytiva.com/shop/cell-culture-and-fermentation/rocking-
Operating Instructions bioreactors/systems/readytoprocess-wave-25-rocker-p-05542
ReadyToProcess Wave 25 cytiva.com
Datafile
ReadyToProcess Wave 25 cytiva.com/shop/cell-culture-and-fermentation/rocking-
Weblink page bioreactors/systems/readytoprocess-wave-25-rocker-p-05542
UNICORN OPC Manual cytiva.com/unicorn
UNICORN Weblink page cytiva.com/unicorn

Note: For the latest page, see UNICORN weblink.

ReadyToProcess WAVE 25 Installation Guide 29278101 AB 5


http://cytiva.com/shop/cell-culture-and-fermentation/rocking-bioreactors/systems/readytoprocess-wave-25-rocker-p-05542
http://cytiva.com/shop/cell-culture-and-fermentation/rocking-bioreactors/systems/readytoprocess-wave-25-rocker-p-05542
http://www.cytiva.com
http://cytiva.com/shop/cell-culture-and-fermentation/rocking-bioreactors/systems/readytoprocess-wave-25-rocker-p-05542
http://cytiva.com/shop/cell-culture-and-fermentation/rocking-bioreactors/systems/readytoprocess-wave-25-rocker-p-05542
http://www.cytiva.com/unicorn
http://www.cytiva.com/unicorn

3 OPCUATunneller overview

3 OPCUA Tunneller overview

About this chapter

This chapter provides an overview of Wave 25 communication software components,
and a brief description of the components function.

Description of the system
Wave 25 rocker is controlled via two communication systems:

e EPCand

* External client PC with any Microsoft® Windows® operating system

The EPC communicates with an external client PC to control the Wave 25 rocker.
AUNICORN OPC DA server is already pre-installed on the EPC.

Ifthe client PC has DeltaV automation client, then the communication goes through
OPC. You can use another relevant third party automation software like OPC Mirror or
Matrikon Data Manager, to convey the communication between the client and the
server.

In addition to the UNICORN OPC classic DA server, an UaGateway server can be
installed and configured on the EPC. The configuration is required for converting the
classic DA server to the UaGateway server.

Ifthe client PC has an UNICORN automation, then the communication goes via
UNICORN.

Note: The communication via UNICORN is out of scope for this manual.

lllustration of the connection setup

Theillustration below describes the Wave 25 connection setup via OPC
communication and UNICORN connection.

e OPC Communication:

This is the UaGateway channel used to connect to Matrikon Data Manager, DeltaV
and/or other OPC clients.

e UNICORN Communication:

This communication channel is used for initial configuration and to define the system.
For the communication, at least one UNICORN client license is required.

The software license is also valid for multiple WAVE Rockers. In some cases, one can
use UNICORN for controlling the WAVE rocker as well.
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3 OPCUATunneller overview

- — QPC
Communication

Client PC with DeltaV
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- - - Unicorn
\ —

— == S — Communication

WAVE 25 B,

-

Client PC with UNICORN

The table below describes the components of the Wave 25 connection setup.

Component Function

Wave 25 Adevice for working volumesin the 0.3 to 25 L range. It is designed

bioreactor to meet the demands of a regulated environment.

system

EPC Rocker embedded PC which is pre-installed with Windows
embedded standard 7 Operating System.

UNICORN Data Access Server from UNICORN which is the OPC server that is

OPCDA used for accepting incoming instructions from the client and

executing these instructions on the WAVE rocker.

UaGateway UaGateway is designed for the connection of legacy OPC Clients
(e.g. HMI/SCADA systems) that is needed to connect to the OPC
UA Servers.

The UaGateway acts as a so called classic, OPC DataAccess 2/3
Server, thatisinstalled locally on a client PC where the HMI/
SCADA Clientresides.

The UaGateway's internal UA Client connects to one or more UA
Servers using the high performance binary protocol. The
connection can pass through firewalls, can run over the Internet
and uses the OPC. UA security mechanisms provides
authentication and encryption.

Note:

The DCOM settings are not required on EPC, if UA is installed and
configured.
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4 OPCUATunnelleron Wave 25 EPC

4  OPCUA Tunneller on Wave 25 EPC

Installation and configuration

OPC UATunneller must be installed by Cytiva Service Personnel. If the Wave 25 system
is pre-installed without OPC UA Tunneller, contact your local Cytiva representative
service engineer to make sure that the UaGateway is installed and configured
according to the guidelines.
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5 OPCUATunneller on external computer

5 OPCUA Tunneller on external
computer

Introduction

The external computer refers to the DeltaV Client App Station where the third party

software like OPC Mirror, Matrikon Database Manager/explorer, or other Tunneller
have been installed.

In this chapter, the installation and configuration of OPC UA Tunneller on the Client
computer is described.

In this chapter
Section See page
5.1 OPC UA Tunneller on the Client computer 10
5.2 Configuration of the OPC UA Tunneller 14
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5 OPC UATunneller on external computer
5.1 OPCUATunnelleron the Client computer

51  OPCUA Tunneller on the Client computer

Installation of OPC UA Tunneller

The Tunnelleris another OPA UA software installer, that is required to be installed on
the Client PC to tunnelinto the EPC. Follow the instructions below to setup the
UaGateway.

Step Action

1 Download the UaGateway Tunneller gateway installer from the cytiva.com/
eDelivery.

Result:

azipfile appears after the download is finished.

2 Follow the UaGateway setup instructions on the screen as follows:

Note:
Allthe presented setup parameters are default settings.

I UaGateway 1.4.2 Setup - x

Welcome to the UaGateway 1.4.2
Setup Wizard

This wizard will guide you through the installation of
UaGateway 1.4.2.

It is recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Mext to continue.

UaGateway

Connect Everywhere

[

3 Click Next.
4 Selectlaccept the terms of the License Agreement checkbox and click
Next.
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5 OPCUATunneller on external computer
5.1 OPCUATunnelleron the Client computer

Step Action

I UaGateway 1.4.2 Setup - x

License Agreement

Please review the license terms before instaling UaGateway

Press Page Down to see the rest of the agreement.

Unified Automation Software License Agreement {2.5) A

UNIFIED AUTOMATION 1S WILLING TO LICENSE THE ACCOMPANYING SOFTWARE AND
ASSOCIATED DOCUMENTATION INCLUDING AUTHORIZED COPIES OF EACH (THE
"SOFTWARE™) TO YOU ("LICENSEE™) ONLY ON THE CONDITION THAT LICENSEE
ACCEPTS ALL OF THE TERMS IN THIS AGREEMENT.

The licensed Software is protected by copyright laws and international copyright
treaties, as well as other intellectual property laws and treaties. The licensed Software is
licensed, not sold, Unified Automation shall awn all right, tile and interest induding the ™

If you accept the terms of the agreement, dick the check box below. You must accept the
agreement to install UaGateway 1.4.2. Click Next to continue.

[ accept the terms of the License Agreement:

Il System v2 45

5 Select UA Gateway checkbox and click Next.

| UsGateway 1.4.2 Setup = X

3 Choose Components
Choose which features of UaGateway 1.4.2 you want to install.

Check the components you want to install and uncheck the components you don't want to
install. Click Next to continue.

Select components to install: BB Gateway Descoplon

(-« Third-Party

Space required: 59.2MB

Il System v2 46

Cancel

6 Browse to a destination folder (C:1Utils\OPC UA\UaGateway) and click
Install.
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5 OPC UATunneller on external computer
5.1 OPCUATunnelleron the Client computer

Step

Action

Choose Install Location
Choose the folder in which to install UaGateway 1.4.2.

Setup will install UaGateway 1.4.2 in the following folder. To install in a different folder, dlick
Browse and select another folder. Click Install to start the installation.

Destination Folder

C:\Utls\OPC LAV JaGateway |

Space required: 53.2MB
Space available: 16.6G8

Mullsoft Install Systen vz, 46

<Back || mnstal | [ cancel

Result:
Theinstallation starts.

UaGateway 1.4.2 Setup —

Installing
Please wait while UaGateway 1.4.2is being installed.

Extract: QtNetworks.dll

Extract: UsGateway.uap... 100% ~
Create shortcut: C:\ProgramData'Microsoft\Windows\Start Menu'\Programs\Unified A...
Output folder: C:YProgram Files (x86) \Unified Automation\JaGateway tin

Extract: QtGuid.dl... 100%

Extract: QtNetworkd.dl... 100%

Extract: QtCore4.dll... 100%

Extract: QtXml4.dll... 100%

Qutput folder: C:\Program Files (x86)\WnifiedAutomation\UaGateway \bin'config_tool
Extract: QtGui4.dll... 100%

Extract: QtNetworks.dll

Mullsoft Install System vz, 46

< Back. Mext > Cancel

Click Next.
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5 OPCUATunneller on external computer
5.1 OPCUATunnelleron the Client computer

Step Action

- X

UaGateway-Configuration
Enter the TCP port and user account to be used by UaGateway

OPC UA Port Selection
TCP
Add to Firewall

Mullsoft Install System vz 46

= o]

8 Clear the Show Readme checkbox and click Finish.

@ UaGateway 1.4.2 Setup —

Completing the UaGateway 1.4 2
Setup Wizard

UaGateway 1.4.2 has been installed on your computer,

Click Finish to dose this wizard,

£/]how Readme!

UaGateway

Connect Everywhere
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5 OPC UATunneller on external computer
5.2 Configuration of the OPC UA Tunneller

5.2  Configuration of the OPC UA Tunneller

Configuration on the Client computer

When the installation is completed, the software can be configured on the Client
computer.

Step Action

1 Click OKtoinitial UaGateway setup.

o Initial UaGateway Setup x
i In order to run the UaGateway you need to set the user context in which
UaGateway will run.

Please select the desired user in the corresponding fields,

2 Enter the Domain and User name or use the drop-down menu.

Note:

The data seen in the screen shot are examples of Domain and User name.
The default names under Launching User pane are:

Domain: Computer name
User: CRISPO

Note:

The Installer provides the credentials for the appropriate Domain and User
name from the actual client system where the software is installed.

14 ReadyToProcess WAVE 25 Installation Guide 29278101 AB



5 OPCUATunneller on external computer
5.2 Configuration of the OPC UA Tunneller

Step Action
&~ UaGateway Administration V1.4.2 >
General UA Endpoints OPC DA (COM) OPC AE (COM) OPC COM ItemIDs Channels Trace Certific E
Autostart
UaGateway Runtime Process
Motification Area Icon
Launching User
The user under whose credentials the UaGateway service will be run:
Domain ~ | User | ~ |
Configuration Permissions
The users that are allowed to change the configuration of UaGateway (add/remove connections to underlying servers):
@ Everyone
O Limit to operating system users
() Limit to users of this group:
Domain | GFGVGQ7E Group |UaGatewaylsers
Remote DCOM Access
Allow Remote Connection to UaGateway OPC COM Server
Allow starting UaGateway by OPC COM Clients
UA Discovery Registration
Register at Local Discovery Server
3 Click Apply and then Close.
4 Enter the password and click OK.
Enter Account Information for UaGatewa... 7 >
]
il
Account information for service registration:
User name: CRISPO Py
Password: | |
[ ok || canc
5 Click OK when the following window appears.
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5 OPC UATunneller on external computer
5.2 Configuration of the OPC UA Tunneller

Step

Action

& UaGateway Administration g

i 6' - The account G55KMXI2E\Crispo was added to the UaGatewayUsers group

Result:
Installer returns to the UaGateway Administration window (step 2).

Click Apply and then Close.

&~ UaGateway Administration V1.4.2 *

General UA Endpoints OPC DA {COM) OPC AE (COM) OPC COM ItemIDs Channels  Trace Certific 1 : P
Autostart
UaGateway Runtime Process
Notification Area Icon

Launching User

The user under whose credentials the UaGateway service will be run:

Domain vl User | | €

Configuration Permissions

The users that are allowed to change the configuration of UaGateway {add/remove connections to underlying servers):
© Everyone

O Limit to operating system users

() Limit: to users of this group:

Domain | GFGVGQ72E Group |UaGatewayllsers

Remote DCOM Access
Allow Remote Connection to UaGateway OPC COM Server
Allow starting UaGateway by OPC COM Clients

UA Discovery Registration

Register at Local Discovery Server

Close

Result:
The system tray displays the UaGateway icon.

Right-click on the UaGateway icon in the system tray and click Start.
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5 OPCUATunneller on external computer
5.2 Configuration of the OPC UA Tunneller

Step Action

[ Start
Stop
Restart

u Configure UaGateway

vav 1.4 2 2583 .
i Mk =7 Administrate UaGateway

Unified Automation Gn
=« Product Activation Dialog

Chuit

Result:

The color of the UaGateway icon changes to green.

UaGateway V1.4.2 353
Unified Automation Gmk

8 Right-click again on the UaGateway icon and click Configure UaGateway.
> Start
Stop
Restart

u Configure UaGateway
=7 Administrate UaGateway
= Product Activation Dialog

Quit

Select UaGateway@localhost and click Connect “ orselect Connect
from the UaGateway menu bar.
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5 OPC UATunneller on external computer
5.2 Configuration of the OPC UA Tunneller

Step

Action

10

@2 XY

Project

ﬁ ConfigurationTool - UaGateway™ =
Eile View UaGateway Settings Help

o

v [ Proje

X
—| Connect to UaGateway f

v [@ Servers

Result:
Device Address Space appears.

Note:

O UaGateway@localhost

If Device Address Space does not appear, click UaGateway in the menu
bar, select UaGateway@localhost and right-click Connect.

Inthe Device Address Space pane, select OPC UA Servers and click Add

server.
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5 OPCUATunneller on external computer
5.2 Configuration of the OPC UA Tunneller

Step Action

B2 ConfigurationTool - UaGateway - O *
File View UaGateway Settings Help

& ‘“\) tﬁJ et

Devices Address Space @ X OPC UA Servers
~ I3 DeviceSet
v % OPCUA Servers Tl —
+ S OPC COM AE Servers MName Server Status Server URL

v S OPC COM DA Servers
> See OPC COM HDA Servers

Edit Server
Remove Server
Result:
Add UA Server window opens.
11 Double-click on Double click to Add Server under Custom Discovery,

enter URL opc.tcp://ipaddressofepc:48050, and click OK.
Note:

* The URL of the EPC needs to be obtained from a Cytiva Service Engineer.
* The URL ip_address for each Wave 25 system is unique.

ReadyToProcess WAVE 25 Installation Guide 29278101 AB 19



20

5 OPC UATunneller on external computer
5.2 Configuration of the OPC UA Tunneller

Step

12

Action
B2 Add UA Server ? b4
Integration of the Server in the Address Space Server Information
N — T
Mamespace Prefix Seruerpn - Security Settings
Endpoint Filter: |No Filter w | Security Policy |None =
3. Local Message Security Mode | Monme &
v &% Local Network L :
» & Microsoft Windows Network Alliienixahon sty
> @ Microsoft Terminal Services (®) Anonymous
> & Web Client Network
~ ## Custom Discovery hir s
% < Double click to Add Server... > Password
(2 Recently Used
B enterun 7 x
Enter the Url of a computer with discovery service running:
|opc.bcp:fﬁpaddressofepc:48050 |
Cancel
Add & Continue| | Add & Close Close

Result:

The URL s listed under Custom Discovery.

Expand the URL and UaGateway under that.
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5 OPCUATunneller on external computer
5.2 Configuration of the OPC UA Tunneller

Step Action

B2 Add UA Server ?

X
Integration of the Server in the Address Space Server Information
Name bne (uatcp-uasc-uabinary) Endpoint Url |0DC-tCD:ffGFGVGQ7ZE:480 50
Namespace Prefix g_ServerUn i Secinity Setngs
Endpoint Filter: | No Filter | Security Policy |None e
3. Local Message Security Mode .I\..ione v
v @ Local Metwork o )
> &8 Microsoft Windows Network e
> @ Microsoft Terminal Services @® Anonymaus
> ## Web Client Network
v §® Custom Discovery Useonome
4 < Double click to Add Server... > Password
> © opc.tep://GFGVGQT2E:A48050
~ () Recently Used Certificate

i UaGateway@GFGVGQTIE - None Private Key

Add & Continue| | Add & Close | | Close
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5 OPC UATunneller on external computer
5.2 Configuration of the OPC UA Tunneller

Step Action

Ll e i sener e —————————————

Integration of the Server in the Address Space Server Information
Name -Nane - None {uatcp-uasc-uabinary) Endpoint Url opc. tep: /G 5KMXI2E: 48050
= —
Endpoint Filter: [No Filter | Security Policy [Mone -]
). Local Message Security Mode [NME - ]

4 & Local Network
3 Q? Microsoft Terminal Services
> & Microsoft Windows Network @ Anonymous
4 f_’.’) Web Client Network

Authentication Settings

4 &% Custom Discovery & Yeemane
& < Double click to Add Server.. > ~ Password
4 L ope.tep://GS5KMRI2E4B050
4 B UaGateway@G55KMEKJZE (opc.tep) Certificate
r nel = it Private Key

4 Basi gn (uatcp-uasc-uabin,
|| Basic256 - Sign & Encrypt (uatcp-u
() Basic2565ha256 - Sign (uatcp-uasc
| Basic2565ha256 - Sign & Encrypt (

() Recently Used

4 m | »
[Add &Cormnua] [Add 8 Close l [ Close
Result:
Replaced Hostname window opens.
13 Click Yes.
H Replaced Hosthame ) =R - m
,f’ﬁ" The hostname of the discovery URL used to call GetEndpoints
== (inblrewls33133) was replaced by the hostname used to call
FindServers (3.204.33.133).
Do you also want to replace the hostnames of the
EndpointURLs with this hostname?
bl
t Yes ] l No
S _-_ = A
Result:
Add UA Server window opens, and displays the expanded UaGateway
menu.
14 Select None and click Add & Close.
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Step Action

5 OPCUATunneller on external computer
5.2 Configuration of the OPC UA Tunneller

B Add UA Server

Integration of the Server in the Address Space

Name |- None - Mone (uatcp-uasc-uabinary)

Namespace Prefix |Serverlri ~

Endpoint Filter: | No Filter -

%, Loal
v Local Network
> 8 Microsoft Windows Network
2 Microsoft Terminal Services
& Web Client Network
~ & Custom Discovery
4 < Double click to Add Server... >
v 9, opctcp://GFGVEQT2EA8050
~ ] UaGateway@GFGVGQT2E (opc.tep)
& None - None (uatcp-uasc-uabinary]
(%) Basic256 - Sign (uatcp-uasc-uabina
(24 Basic256 - Sign & Encrypt (uatcp-u
(2} Basic2565ha256 - Sign (uatep-uasc-
(%4 Basic2565ha256 - Sign & Encrypt (u
¥ () Recently Used
W UaGateway@GFGVGQT2E - None - None (u

Server Information

Endpoint Url |ope.tep:/foFaVGQT2E 48050

Seaurity Settings
Security Policy None
Message Security Mode | None

Authentication Settings
@® Ananymous

Username

Password

Certificate

Private Key

lAdd & Continue

Close

Result:

ConfigurationTool - UaGateway window opens and displays the selected
OPC UA Servers listed in the Configured Servers pane.

15 Extend Server Status column and verify that Server Status is Connected.
B2 cConfigurationTool - UaGateway™ - O b4
File View UsGatewsy Settings Help

~ =
e W
Devices Address Space 8 X OPC UA Servers
YD
~ % OPCUA Servers e e
¥ e UsGateway@GFGVG. Name Server Status Server URL
= OPCLOM AP Servers UaGateway@GF... Configuration e... opc.tcpi//GFGVGQTIE:48050
< OPC COM DA Servers
< OPC COM HDA Servers
Add Server...
Edit Server
Remove Server
Project  Devices Address Space
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5 OPC UATunneller on external computer
5.2 Configuration of the OPC UA Tunneller

Step Action

16 In Devices Address Space select OPC COM DA Servers and click Add

Server.

B contiguationTool - Uatiateway*
file View UaGateway Setings Help

-~
il X
| pevteas addrass spece £
4 3 DevicaSet
I %es OPC UA Servers
[ See OPC COM AE Servers
4 S OPC COM DA Servers
b e OPC COM HDA Servers

Prugd  Devices sndeess Space

OPC COM DA Servers

Y% |

Server Status  Server URL

17 Select OPC.DeltaV.1 under Local and enter the name of the system in
Server Information as Host Name. Click Add & Close.

Hndd COM Server

~Integration of the Server in the Address Space

2l

Server Information

Name [oPC Deltav.1

Host Name. [wave-app1

Progld  [opc.Delan 1

B 9, Local

o Intellution OPCIFLY. 1

5 Matrikon,OPC,DataManager. 1
:ﬁ UnifiedAutomation, UaGateway, 1
tE] OPC Delat.1

+E] Matrikon.OPC, Simulation, 1

+E] Delta¥.DVSYSsyr. 1

=] DELTAY.5isOpcSvr.1

= Intellution. OPCEDA.3

=+ 4% Local Nebwork

&8 Wicrosoft Terminal Services

&2 Microsoft Windows Network
&2 wveb Client Metwork

@ Custom Enum

4P < Doubls dick to Add Server., >
() Recently Used

"t OPC.Deltatil

[

Close

Add & Continue I Add & Close

24
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5 OPCUATunneller on external computer
5.2 Configuration of the OPC UA Tunneller

Step Action

Result:
The Server Status displays Connected.

| Do aukirmar s 8% | cpcoompn severs |
= LD Devcatat
[T — .
B et omton S [fne [oorver s [erver . |
e g [T o e [P Do T

| Addrest Souce L
o ot fi add e |
= \3 mm Lt Server
i fi- 4 Loros i Llﬁ Foemaa Server
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6 Connecting OPC Client

6 Connecting OPC Client

OPC UATunnellerinClient PC

26

The DeltaV shall connect to OPC UA Tunneller in Client computer. The connection
between DeltaV and OPC server is typically managed using a third party software like
Data Manager/ OPC Mirror or other similar software.

Refer to respective third party software documentation for their setup. The
connectivity of UaGateway can be tested using the third party OPC software for
example DeltaV or MatrikonOPC Explorer etc.
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7 Uninstallation of OPC UA

7 Uninstallation of OPC UA

Uninstallation from the Client
computer

Follow the instructions below to uninstall the OPC UA from the Client computer:

Step Action

1 Right-click on the UaGateway icon in the system tray and click Quit.

Start
Stop
Restart

Configure UaGateway

UaGateway V1.4.2 35
Unified Automation

Administrate UaGateway
=7 Product Activation Dialog

Quit

2 Select Control Panel and click Programs and Features.

@leﬁ + Control Panel » All Control Panelltems b Programs and Features

v\é,l\;s;

File Edit View Tools Help

Control Panel Home L
Uninstall or change a program

Yewnsialied dpcates To uninstall 3 program, select it from the st and then click Uninstall, Change, or Repair.
@) Turn Windows features on or

ait Organize + Bz

@

Install 3 program from the

MName

network
[57UaGateway_COM_ProxyStub_300.101.2
1 UaGateway 1.4.2

Publisher

Unified Autornation GmbH
UnifiedAutomation

Tnstalled On
9/15/2017
9/15/2017

Size +

© GitHub Desktop 9/4/2017
5 Microsoft SQL Server 2008 R2 Native Client 9/1/2017

< [ I *

GitHub, Inc.
Microsoft Corporation

Currently installed programs Total size: 121 GB

8| 118 programs installed

k-L

3 Select and uninstall UaGateway COM_ProxyStub_3.x.x.x.
Note:
The displayed numbers in the screen shot are examples.

4 Select and uninstall UaGateway 1.x.x.
Note:

The displayed numbers in the screen shot are examples.

5 Click OK.
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7 Uninstallation of OPC UA

Step Action

lﬁ UaGateway 1.4.2 Uninstall ﬂ
UaGateway was successfully uninstalled
Result:

The uninstallation is completed.
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8 Troubleshooting

Problem

Lost connectioninthe
Client computer.

Possible causes

Cable loose or Wave 25 is
switched off.

8 Troubleshooting

Corrective action

Start the OPC UaGateway in the system tray
of client PC.

OPCUAis not getting
installed.

Corrupt OPC UA Installer
in Client computer.

Contact the Local Cytiva Support office.

Wave 25 connection
issues.

UNICORN Database
connectivity.

¢ |Install, configure and connect the
UNICORN Database prior to UaGateway
installation.

* Restart Wave 25 after the installation
and configuration.
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All other third-party trademarks are the property of their respective owners.
©2020-2021 Cytiva
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All goods and services are sold subject to the terms and conditions of sale of the supplying company operating within the Cytiva
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