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CYTIVA TERMS AND CONDITIONS OF SALE - ASEAN 

1. GENERAL 
1.1 In these Terms and Conditions: 
INCOTERMS mean the latest edition of the standard definitions of trade terms, as 
developed and issued by the International Chamber of Commerce from time to 
time; 
The Buyer means the person, firm, company or other organization who or which has 
ordered Products and/or Services from Cytiva; 
Cytiva means the Cytiva group company referred to in the final written offer, 
quotation or order acknowledgement or, if none, the Cytiva company making the 
supply; 
The Contract means the contract for the sale and purchase of Products and/or 
Services between Cytiva and the Buyer as may be further evidenced by Cytiva’s final 
written offer, quotation or order acknowledgement and no prior proposals, 
statements, representations or conditions will be binding on either party; 
The Equipment means all electronic equipment, hardware and other electronic or 
mechanical items agreed to be supplied by Cytiva, excluding any consumables, 
accessories and spare parts sold separately (unless included in the Contract); 
The Goods means all items agreed to be supplied by Cytiva other than the 
Equipment and Software; 
The Products means any Goods, Equipment or Software agreed to be supplied by 
Cytiva;  
The Software means any firmware, software or data compilations (i) identified in 
the Contract or (ii) provided to Buyer by Cytiva in connection with installation or 
operation of the Equipment. For the avoidance of doubt, Software shall not include 
any "open source" firmware, software or data compilations, as any such "open 
source" firmware, software or data compilations will be subject to the terms and 
conditions set out in the relevant "open source" license; and 
The Services means all advice given and services performed by Cytiva. 
1.2 These Terms and Conditions shall be incorporated into the Contract and shall 
apply to the exclusion of any conditions of the Buyer set out in a purchase order or 
any other document, whether issued before or after Cytiva’s offer, quotation or 
order acknowledgement. These Terms and Conditions may not be varied or waived 
except with the express written agreement of Cytiva. The failure of Cytiva to enforce 
its rights under the Contract at any time, for any period of time, shall not be 
construed as a waiver of any such rights. 
 
2. PRICES AND QUOTATIONS 
2.1 The price of the Products and/or Services will be Cytiva's quoted price, inclusive 
of any duties, but exclusive of value added or other taxes, which shall be charged 
by Cytiva and shall be payable by Buyer on receipt of a valid invoice issued by Cytiva, 
unless Buyer provides Cytiva with valid exemption documentation. All quotations 
issued by Cytiva for the supply of Products and/or Services shall remain open for 
acceptance for the period stated in the quotation or, if none is stated, for sixty (60) 
days. In all other cases, prices payable are those currently in effect in Cytiva´s then 
current pricelist, which may include charges for handling, freight, packaging, 
insurance and minimum orders. 
2.2 Notwithstanding anything to the contrary in these Terms and Conditions, Cytiva 
reserves the right to update the listed price for the Products and/or Services each 
calendar year. Accordingly, if a purchase order is placed in a particular calendar year 
with a delivery date scheduled in a subsequent calendar year, Cytiva will be entitled, 
upon invoicing for the Products and/or Services, to adjust the price for such 
Products and/or Services in alignment with the listed price update for the calendar 
year of delivery. If the proposed price adjustment in alignment with the listed price 
update results in a price increase of more than ten percent (10%) based on the price 
for the Products and/or Services at the time of the relevant purchase order, such 
price adjustment shall be subject to the mutual agreement of Buyer and Cytiva. 
 
3. PAYMENT 
3.1 Unless otherwise agreed in writing, the Buyer shall make payment to Cytiva in 
full, without any set-off: (i) no later than thirty (30) days from the date of invoice, in 
the currency invoiced; (ii) solely via electronic funds transfer originating from or 
cheque drawn on Buyer’s account held in the country of Buyer’s principal place of 
business. 
3.2 In the event of late payment, Cytiva reserves the right: (i) to suspend deliveries 
and/or cancel any of its outstanding obligations and require you to pay the 
cancellation charge under clause 20; (ii) to charge interest at the lower of (a) an 
annual rate equal to twelve (12) % and (b) any applicable maximum statutory rate 
on all unpaid amounts calculated on a day to day basis until the actual date of 
payment; and (iii) without prejudice to our other rights under this Section or 
otherwise, enter any premises occupied by  you  to remove and repossess  all  or 

part of  the Products, including detaching the Product(s) from any other product to 
which they may be attached or by detaching the Product(s) from any land to which 
it may be fixed (and Buyer shall indemnify and pay Cytiva for all depreciation, de-
installation and other costs (including legal and other professional costs) related to 
the recovery of the Product(s)). 
3.3 Buyer shall be solely responsible for withholding and remitting any taxes due 
under the prevailing laws of its jurisdiction, reduced by any applicable Tax Treaty. 
Seller will provide any necessary documents required to seek the benefits of such 
Tax Treaty. Buyer will provide Seller with an official receipt of the remittance of 
these taxes. Buyer shall be solely responsible for any penalties, fines, or late 
payment interest related to such taxes imposed by its tax authorities for any delays 
or inaccuracies (if any). For avoidance of doubt, Buyer will make the payments to 
seller in full, grossing up for any taxes withheld. 
 
4. CHANGES AND RETURNS 
4.1 Cytiva reserves the right, subject to prior written notice, to make any change in 
the specification of the Products, which does not materially affect the installation, 
performance or price thereof. 
4.2 Products may only be returned with prior authorization from Cytiva. 
 
5. DELIVERY/INSTALLATION/ACCEPTANCE 
5.1 Any term of delivery shall be construed according to the latest edition of 
INCOTERMS. If no other term of delivery has been specified in the Contract the 
Products will be delivered CIP to Buyer’s premises or to the agreed destination. 
5.2 Partial deliveries and related invoicing shall be permitted. If the Buyer fails to 
accept delivery of the Products within a reasonable period after receiving notice 
from Cytiva that they (or any part of these) are ready for delivery, Cytiva may 
dispose of or store the Products at the Buyer's expense. 
5.3 Cytiva will use all reasonable endeavors to avoid delay in delivery on the notified 
delivery dates. Failure to deliver by the specified date will not be a sufficient cause 
for cancellation, nor will Cytiva be liable for any loss or damage due to delay in 
delivery. 
5.4 The Buyer shall notify Cytiva in writing within five (5) working days of delivery 
of any short delivery or defects reasonably discoverable on careful examination. 
Cytiva’s sole obligation shall be, at its option, to replace or repair any defective 
Products or refund the purchase price of any undelivered Products. 
5.5 Where delivery of any Product requires an export license or other authorization 
before shipment, Cytiva shall not be responsible for any delay in delivery due to 
delay in, or refusal of, such license or authorization. 
5.6 Where the Equipment requires installation, the Buyer shall be responsible at its 
own cost for making the place where the Equipment will be located ready for 
installation in accordance with Cytiva’s instructions. Installation will not begin 
unless such responsibilities are completed. 
5.7 Following installation, and where applicable, Cytiva will proceed with final 
testing using Cytiva’s published performance specifications and using its standard 
instruments and procedures. Upon the satisfactory completion of such final testing 
demonstrating compliance with the above specifications (with any permitted 
variations/tolerances) Cytiva may issue a Test Certificate which shall be conclusive 
evidence of such compliance and thereupon installation of the Equipment shall be 
deemed to be complete and in compliance with Cytiva’s obligations under the 
Contract. In any event Buyer agrees that the Equipment is accepted (i) seven (7) 
days after the date on which Cytiva notifies Buyer that final testing was successfully 
completed or issues the Test Certificate or (ii) on the date Buyer first uses the 
Equipment for operational use, whichever is earlier. For partial deliveries, this 
Section applies to each item of Equipment. 
5.8 Buyer, at its reasonable request, shall be entitled to be present at and to witness 
the testing and shall not be entitled to raise any objection to testing carried out, or 
to the results thereof, if Buyer failed to attend when advised that testing was to 
take place. 
5.9 Where Products are supplied by Cytiva in returnable containers, these must be 
returned at the Buyer’s expense and in good condition, if requested by Cytiva. Title 
to these containers shall remain with Cytiva at all times, but they shall be held at 
the risk of the Buyer until returned to Cytiva. Failure by the Buyer to comply with 
the above provision shall entitle Cytiva to invoice the Buyer for the full replacement 
value of the containers. 
 
6. RISK AND TITLE 
6.1 The risks of loss of and damage to the Products shall transfer to Buyer in 
accordance with the agreed INCOTERMS delivery term. Full title to the Goods and 
Equipment shall pass to the Buyer on full payment. 
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6.2 In relation to any Equipment used for clinical or diagnostic purposes, the Buyer 
shall keep adequate written records of the identity of any person or entity to whom 
the Equipment is transferred and of the location of such Equipment and shall 
procure that any purchaser of such Equipment is subject to the same requirement 
in respect of any onward sales. 
 
7. SERVICES 
7.1 Where Cytiva is to provide Services, the Buyer shall ensure that adequate and 
safe facilities exist at its premises and that Cytiva is properly notified of any 
hazardous conditions, relevant regulations and safety procedures. In particular, the 
Buyer shall be responsible for taking all necessary actions prior to Cytiva performing 
the installation/Services to abate, decontaminate, remove and/or remediate any 
hazardous conditions or materials from the Equipment or service area. 
7.2 Cytiva and  its  subcontractors  may, and Buyer  shall  permit  Cytiva  and its 
subcontractors to, connect to Buyer’s Equipment, access, collect, maintain, analyze, 
prepare derivatives from and otherwise use Source Data to facilitate the provision 
of Products and/or Services to Buyer and for research, development and continuous 
improvement of Cytiva’s products, software and services, including marketing of the 
same. At all times, Cytiva will use Source Data is accordance with all applicable laws 
and will maintain the confidentiality of the source of the data. “Source Data” means 
information about Products and/or Services, including machine, technical, systems, 
usage and related information. 
7.3 Buyer shall be responsible for proper management, storage, and disposal of all 
Service and/or installation-related waste, unless otherwise agreed in writing or 
Cytiva is legally required to take back the materials. Unless the relevant mandatory 
national legislation provides otherwise, or  unless otherwise agreed in writing, 
Cytiva´s obligation to take back waste electrical and electronic equipment does not 
include without limitation, creation of physical access to the equipment; de-
installation; decoupling; disinfecting; craning/lifting; transportation to a ground 
level loading area or -ramp; packing; or any related similar activities; and Buyer 
agrees to perform such activities at its own cost as and when required. 
7.4 Buyer shall make available at least one (1) suitably qualified person who can 
ensure the safety of Cytiva personnel at all times during installation/performance 
of the Services. If no such person is made available, Cytiva may charge Buyer Cytiva’s 
applicable standard rate for an additional Cytiva person to be present. 
 
8. RESTRICTED USE 
8.1 With respect to certain Products, use restrictions are a condition of the purchase 
which Buyer must satisfy by strictly abiding by the restriction as set forth in Cytiva's 
catalogue and/or on the Product and/or accompanying documentation. Buyer is 
solely liable to ensure compliance with any regulatory requirements related to the 
Buyer's use of the Products. Any warranty granted by Cytiva to the Buyer shall be 
deemed void if any Product covered by such warranty is used for any purpose not 
permitted hereunder. In addition, the Buyer shall indemnify Cytiva and hold Cytiva 
harmless from and against any and all claims, damages, losses, costs, expenses and 
other liability of whatever nature that Cytiva suffers or incurs by reason of any such 
unintended use. 
8.2 With respect to Products regulatory approved for clinical and medical treatment 
and diagnostic use, any decisions relating to such treatment and use shall be at the 
risk of the Buyer and the respective healthcare providers. 
 
9. GENERAL WARRANTY 
9.1 Section 9.2-9.5 shall apply in the event no other specific warranty has been 
agreed in the Contract. As regards any Products covered by a warranty issued by a 
third-party manufacturer, such warranty terms shall apply to the exclusion of 
Section 9.2-9.5. 
9.2. Goods - Cytiva warrants that its Goods meet Cytiva’s specifications at the time 
of delivery. All warranty claims on Goods must be made in writing within ninety (90) 
days of receipt of the Goods. Cytiva’s sole liability and Buyer’s exclusive remedy for 
a breach of this warranty is limited to repair, replacement or refund at the sole 
option of Cytiva. 
9.3 Equipment - Cytiva’s Equipment of its own manufacture is warranted from date 
of delivery or Cytiva completing any agreed installation works, if later, to be free of 
defects in workmanship or materials under normal usage for a period of one (1) year 
(“Original Warranty Period”) and any claim shall be submitted in writing within such 
period. Cytiva’s sole liability and Buyer’s exclusive remedy for a breach of this 
warranty is limited to repair, replacement or refund at the sole option of Cytiva. 
(i) Such repairs or replacement will carry a ninety (90) day warranty period from the 
date of completion of repairs or installation of the replacement part and any claim 
shall be submitted in writing within such period. 

(ii)  Such warranty set out in Section 9.3(i) will only be applicable for the said repair 
or specific replacement part and will not extend the Original Warranty Period for 
the whole Equipment. 
9.4 Software – Cytiva warrants, for a period which is the longer of: (i) three (3) 
months from the date of delivery or; (ii) in the event the Software is intended to be 
installed and run on Cytiva’s Equipment of its own manufacture, twelve (12) months 
from the date of delivery, that the Software substantially conforms to its published 
specifications and that the media on which the Software resides will be free from 
defects in materials and workmanship under normal use and any claim shall be 
submitted in writing within such period. Cytiva does not warrant that the Software 
is error free or that Buyer will be able to operate the Software without problems or 
interruptions. Cytiva´s sole liability and Buyer’s exclusive remedy in the event of 
breach of this warranty is limited to repair, replacement or refund, at the sole 
option of Cytiva. 
9.5 Services - Cytiva warrants that all Services will be carried out with reasonable 
care and skill. Cytiva’s sole liability for breach of this warranty shall be at its option 
to give credit for or re-perform the Services in question. This warranty shall only 
extend for a period of ninety (90) days after the completion of the Services and any 
claim shall be submitted in writing within such period. 
9.6 To the maximum extent permitted by applicable law, Cytiva hereby expressly 
disclaims, and Buyer hereby expressly waives, any warranty regarding results 
obtained through the use of the Products, including without limitation any claim of 
inaccurate, invalid, or incomplete results. All other warranties, representations, 
terms and conditions (statutory, express, implied or otherwise) as to quality, 
condition, description, merchantability, fitness for purpose or non- infringement 
(except for the implied warranty of title) are hereby expressly excluded. 
9.7 Unless expressly agreed, Cytiva is not obliged to carry out dismantling or re-
installation of any Product in connection with any warranty claims. Any part for 
which Cytiva has supplied a replacement shall become Cytiva property. Buyer shall 
without delay return to Cytiva parts replaced under the Equipment warranty at 
Cytiva’s request and cost. 
 
10. LIMITATION OF LIABILITY 
10.1 Notwithstanding anything to the contrary herein, Cytiva shall have no liability 
under any of its representations, warranties or indemnities with respect to: (i) the 
use of the warranted Product in combination with any software, tools, hardware, 
equipment, supplies, accessories or any other materials or services not supplied by 
Cytiva or recommended in writing by Cytiva; (ii) any defect in the Products or 
Services arising from specifications or materials supplied by Buyer; (iii) fair wear and 
tear; (iv) fraud, negligence or willful misconduct of Buyer or any of its affiliates or 
representatives; (v) shipping, storage or working conditions after Cytiva’s delivery 
of the Products to the Buyer; (vi) failure to follow Cytiva's use restrictions, 
recommendations or instructions; (vii) any installation, alteration, modification, 
repair or enhancement of the warranted Product or Services by Buyer or any third 
party without Cytiva's prior written consent; (viii) any misuse of the Products or 
Buyer’s use of the Products not in accordance with Cytiva specifications; (ix) any 
allegation that Buyer’s or end user’s use of the Products infringes the intellectual 
property rights of any third party; (x) any Product damaged or lost as a result of a 
Force Majeure Event or any cause external to the Product including but not limited 
to, power failure or electrical power surges; (xi) transfer, installation or use of the 
Product in a location different than its place of delivery (including outside the 
country of delivery); or (xii) any Product, if the price payable for such Product has 
not been paid in full in accordance with the terms of this Agreement, unless the sole 
reason Buyer has not made full payment is due to a defect in the Product and Buyer 
has reported such problem to Cytiva under a warranty claim. 
10.2 Subject to any (a) express obligation to indemnify; and (b) any termination or 
cancellation payments payable under the Contract, neither party shall be liable for 
(i) loss of data, loss of profit, loss of revenue, loss of use of the Products, loss of or 
damage to goodwill or reputation, loss of business opportunity, business 
interruption (whether direct or indirect); or (ii) any indirect or consequential, special 
or punitive damages of any kind from any cause arising out of the sale, installation, 
use or inability to use any Product or Service, whether forseeable or not. 
10.3 The total liability of Cytiva arising under or in connection with the Contract, 
including for any breach of contractual obligations and/or any misrepresentation, 
misstatement or tortious act or omission (including without limitation, negligence 
and liability for infringement of any third-party intellectual property rights) shall be 
limited to damages in an amount equal to the amount paid to Cytiva under the 
Contract for the Products or parts thereof, to which the claim relates. 
10.4 The exclusion of liability in these Terms and Conditions shall only apply to the 
extent allowed according to applicable law. 
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11. INTELLECTUAL PROPERTY RIGHTS 
11.1 Where the Buyer supplies designs, drawings, and specifications to Cytiva to 
enable it to manufacture non-standard or custom-made Products, the Buyer 
warrants that such manufacture will not infringe the intellectual property rights of 
any third party. 
11.2 All intellectual property rights in the Products and/or Services shall at all times 
remain vested in Cytiva or its licensors. 
11.3. The Buyer shall provide (and where applicable procure) adequate approvals 
or licenses for Cytiva to use Buyers’ and/or third party’s service software, 
documentation and any other proprietary information as reasonably necessary to 
allow Cytiva to perform Services. Buyer agrees to compensate Cytiva and hold 
Cytiva harmless from any liability in this respect. 
 
12. DATA PROTECTION 
12.1 The Buyer and Cytiva shall comply with data protection laws applicable to their 
respective processing of personal data under the Contract. 
12.2 Where Cytiva may process patient personal data stored in Equipment or 
Software when performing the Services, the following provisions shall apply: 
(i) The Buyer has the sole and exclusive authority to determine the purposes and 
means of the processing of patient personal data by Cytiva. Cytiva shall process such 
personal data only for the purposes of providing the Services in accordance with the 
Buyer’s instructions; 
(ii) The Buyer shall endeavour to limit the disclosure of patient personal data to 
Cytiva to that reasonably necessary to perform the Services; and 
(iii) Cytiva shall keep patient personal data confidential and shall implement 
technical and organizational measures to protect it against accidental unlawful or 
unauthorized destruction, loss, alteration, disclosure or access. 
12.3 Prior to returning any equipment to Cytiva, the Buyer shall decontaminate it 
and ensure that all personal data, including but not limited to patient personal data 
stored in such equipment is deleted. The Buyer acknowledges that, in any case, all 
data and settings stored in the returned equipment may be deleted by Cytiva. 
12.4 Prior to and during the Contract, the Buyer may provide Cytiva with personal 
data relating to its personnel or other individuals involved in the use of the Products 
or Services. The Buyer consents to the processing of this personal data by Cytiva, its 
affiliates and their respective suppliers, and shall, to the extent legally required, 
provide appropriate notice to each individual or obtain requisite consent to such 
processing of his or her personal data for the following specific purposes: (i) 
performing the Contract; (ii) providing information about Cytiva products and 
services; (iii) transferring personal data as specified in Section 12.5 and (iv) satisfying 
legal or regulatory requirements. 
12.5 Cytiva may transfer personal data relating to patients, the Buyer’s personnel 
or other individuals involved in the use of Products and Services to recipients 
located in countries outside of the country in which the Products and Services are 
supplied and to the extent the Buyer is the data controller of such data, the Buyer 
will (i) provide appropriate notice to the relevant individuals, (ii) obtain any requisite 
consent, (iii) provide individuals with applicable choices with respect to the use, 
disclosure or other processing of their personal data, and (iv) provide individuals 
with the opportunity to exercise their right to access their personal data. Cytiva has 
taken steps to provide adequate protection with respect to personal data sent 
outside of the country in which the Products and Services are supplied, and will, 
upon request of the Buyer, negotiate regarding the applicability of any further data 
processing or data transfer agreement as may be required to support the lawful 
transfer of personal data. 
12.6 The Buyer agrees that Cytiva may process certain de-identified and/or 
aggregated data for the purposes described in Section 7.2. 
 
13. HEALTH AND SAFETY 
The Buyer shall ensure that: (i) the Products (provided such Products comply with 
its specifications) are suitable and safe for the Buyer’s intended use; (ii) the Products 
are handled in a safe manner; and (iii) Containers, packaging, labelling, equipment 
and vehicles, where provided by the Buyer, comply with all relevant national and 
international safety regulations. 
 
14. INDEMNITIES 
Except where a claim arises as a direct result of the negligence or breach of contract 
of Cytiva, the Buyer shall indemnify Cytiva in respect of any claim which may be 
made against Cytiva: (i) arising in connection with the Buyer’s unintended use of the 
Products, or use of the Products in a manner that contravenes Section 8 or breach 
of any of its obligations under the Contract; (ii) alleging that the Buyer´s use of the 

Products infringes the intellectual property rights of any third party; and/or (iii) 
arising in connection with Cytiva’s compliance with designs, specifications or 
instructions supplied to Cytiva by Buyer. 
 
15. INSOLVENCY 
In the event that the Buyer becomes insolvent or applies for bankruptcy or, being a 
company, goes into liquidation (other than for the purposes of reconstruction or 
amalgamation), Cytiva shall be entitled immediately to terminate the Contract 
without notice and without prejudice to any other rights of Cytiva hereunder. 
 
16. FORCE MAJEURE 
16.1 A party shall not be liable in respect of the non-performance of any of its 
obligations to the extent such performance is prevented by any circumstances 
beyond its reasonable control including but not limited to, strikes, lock outs or 
labour disputes of any kind (whether relating to its own employees or others), fire, 
flood, explosion, natural catastrophe, military operations, blockade, sabotage, 
revolution, riot, civil commotion, war or civil war, acts or threats of terrorism, plant 
breakdown, computer or other equipment failure, shortage of transport, inability 
to obtain power or fuel, general shortage of material, acts or omissions of 
governments in their sovereign capacity or failure of public utilities or common 
carriers, embargoes, shortage of or inability to obtain supplies or equipment (“Force 
Majeure Event”). 
16.2 If a Force Majeure Event exceeds one (1) month a Party may cancel the 
Contract without liability. 
 
17. SOFTWARE LICENSE 
Unless a separate software license agreement has been concluded concerning the 
Software, the Buyer is hereby granted a non-exclusive license to use the Software 
solely in object code format and solely for its own internal business purposes 
subject to the terms contained herein. The Buyer shall not (i) use the Software for 
purposes other than those for which it was designed; (ii) use the Software in 
connection with other manufacturers' products unless such connectivity is 
authorized in the Product documentation; (iii) grant, assign, transfer, or otherwise 
make available to third parties any right whatsoever in the Software; (iv) disclose to 
third parties any information contained in the Software; (v) copy or reproduce the 
Software (except for one copy for back-up purposes or as may otherwise be 
permitted by applicable law); (vi) alter or modify the Software; or (vii) reverse 
engineer, decompile, disassemble or create any derivative works based upon the 
Software except as expressly permitted by mandatory law. 
 
18. EXPORT CONTROL 
The Buyer undertakes not to re-export the Products without the requisite export 
license from the relevant body of the United Nations or other similar international 
organization, the United States Government, the country of origin or the original 
country of export. The requirement to obtain a license may vary depending on the 
country of destination, the end user, the end use and other factors. Upon request 
from Cytiva the Buyer shall furnish Cytiva with copies of all documents relating to 
such re-export. 
 
19. SECURITY 
Cytiva is not responsible for: (i) securing Buyer’s network; (ii) preventing 
unauthorized access to Buyer’s network or the Product; (iii) backup management; 
(iv) data integrity; (v) recovery of lost, corrupted or damaged data, images, software 
or equipment; or (vi) providing or validating antivirus or related IT safeguards unless 
sold to Buyer by Cytiva. NEITHER PARTY WILL BE LIABLE TO THE OTHER PARTY FOR 
DAMAGES CAUSED BY UNAUTHORIZED ACCESS TO THE NETWORK, PRODUCT OR 
SOFTWARE AS A SERVICE IN SPITE OF A PARTY’S COMPLIANT SECURITY MEASURES. 
 
20. CANCELLATION 
If Buyer cancels an order without Cytiva’s prior written consent at any time prior to 
Product shipment (including, without limitation, in the event of any cancellation of 
an order permitted hereunder, for which a cancellation charge is chargeable), Buyer 
will pay Cytiva at Cytiva’s option, a cancellation charge of: (a) 15% of the total price 
of the Products ordered under the Contract; or (b) the costs incurred by Cytiva up 
to the date of cancellation including, but not limited to, the costs to manufacture 
the Products, the costs to provide any training, educational, or other services to 
Buyer in connection with the order, a nominal restocking fee, and the costs to return 
or cancel any Products ordered from a third party on Buyer’s behalf; whichever is 
higher. Cytiva will retain as a credit toward the cancellation charge any payments 
Cytiva has received up to the amount of the cancellation charge. In addition, in the 
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event of any cancellation for Products requiring site evaluation services by Cytiva or 
its representatives, Buyer will pay Cytiva reasonable charges for such site evaluation 
services performed prior to cancellation. For the avoidance of doubt, Buyer may 
not, at Buyer’s convenience, cancel any order for Products shipped. 
 
21. GOVERNING LAW 
The Contract shall be governed by and construed in accordance with the substantive 
laws of the country or state where the Cytiva group company (or relevant branch) 
office referred to in the Contract is situated and the parties hereby submit to the 
nonexclusive jurisdiction of the courts of that country or state. 
 
22. PRODUCT-SPECIFIC TERMS AND CONDITIONS 
Additional terms and conditions govern the sale of certain Products and Services. 
These additional terms and conditions are available from the sales offices of Cytiva 
and shall take precedence in the event of any inconsistency with these Terms and 
Conditions. 
 
23. LOCAL VARIATIONS 
In some territories, local variations to these Terms and Conditions may apply. If so, 
such variations shall take precedence in the event of any inconsistency with these 
Terms and Conditions. 
 
24. ASSIGNMENT 
24.1 Cytiva may, without Buyer’s consent: (i) assign or transfer its rights and 
obligations under the Contract, in whole or in part, to: (a) any of its affiliates or (b) 
a successor to or purchaser of that portion of its business to which the Contract (in 
total or in part) pertains; or (ii) assign any of its accounts receivable under the 
Contract to any party. Buyer agrees to execute any documents and comply with any 
requirements that may be necessary to complete Cytiva’s assignment or transfer as 
requested by Cytiva. 
24.2 Cytiva may subcontract portions of the work, so long as Cytiva remains 
responsible for it. 
24.3 Any delegation or assignment or transfer by Buyer of any or all of its rights or 
obligations under the Contract without Cytiva’s prior written consent (which 
consent shall not be unreasonably withheld) shall be void. 
24.4 Subject to the foregoing, the Contract shall inure to the benefit of and be 
binding upon Cytiva and Buyer and their respective permitted successors and 
assigns. 
 
25. SEVERABILITY 
If any provision of the Contract or its application in any circumstance, is held illegal, 
invalid or unenforceable, such illegality, invalidity or unenforceability shall not 
affect any other provision hereof and the remaining provisions of the Contract shall 
remain in full force and effect and shall in no way be affected, impaired or 
invalidated. 
 
END 


