Dear Valued Supplier,

As previously communicated, Cytiva has partnered with Basware to

improve the accounts payable services that we provide to you.

Basware is a global leader in electronic invoicing and will support our
efforts to simplify, standardize and automate our procure-to-pay
process. As a result of this initiative, we expect to enhance our processing

efficiencies and provide greater process transparency for your organization.

Today you are receiving an email with a link to the Cytiva Basware website
landing page. This is where you will be able to register for the Smart PDF
elnvoice service. For context, Basware SmartPDF is an additional service
for converting PDF invoices that are sent via email into electronic invoices.
The service captures invoice data from the PDF invoices and uses that
information to build a structured invoice data file. The service supports

image-based and machine-based PDF files.

Registration is not mandatory but is highly recommended. If you wish to
register, you will be able to review and track the payment status of your
invoice in the Basware Portal which we believe to be a major benefit &
allows you to simplify how you conduct business with Cytiva. Please note:

this service is free of charge for the supplier.

This guide contains detailed instructions on how to send invoices in PDF
format to Cytiva using Basware SmartPDF. When following these

instructions, Cytiva will receive these invoices as electronic invoices.

e Open the registration link here:

https://portal.basware.com/open/Cytiva SmartPDF HS



https://urldefense.proofpoint.com/v2/url?u=https-3A__r.basware.com_e2t_tc_MVN7hmf5sSJV7m7jK2766KMW5g6HvJ4jBBj-2DN1k24YD3p-5F9rV1-2DWJV7CgTpLW4vsdFZ2MBV2fW1j6dFQ5JcJ8nVHDJ4Z20JyKxW6GL9xG8Bm92NW4mC0Cm3LSgY8T6y4V10VdrrW8Wkd-2D41YT4k4W6BhGWK6PVpX5W5w0lHM6MKgD4W4Y-5Fxb883s1M8W1QZxcM3ZsbflW6w7Xb036vMzXW57YxKZ3qyY2mW61Q8G23x389YW1zh3Bz4B7d2YW8cSFhg4-5FRg86W4vT3fP5K-5FT8BW3bJJbF5D8QWhW6G4BBr2DV-2DQzW1fLhtW3WPHZPW6h-5F0Xf8bPndrVM8wg57Dm9TKW7pKBbY95bM8PVXJnZy6VR-2DFLW6GjBPw6ffR43W6H9jwV3G2bpd3ncP1&d=DwMFaQ&c=9mghv0deYPYDGP-W745IEdQLV1kHpn4XJRvR6xMRXtA&r=1v0AOTUXgRMC2yo3kNga-nzemabcsTnMeyL0MKIJQCk&m=BD5LATvrNAFatS9H5LHEz3riFrNn0gGUR9HVXRsY68o&s=bKJVm4W5YOoC0KZGR90hcAlZj-zMYlMAd2EEgrP6Eig&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__r.basware.com_e2t_tc_MVN7hmf5sSJV7m7jK2766KMW5g6HvJ4jBBj-2DN1k24Y13p-5F8SV1-2DWJV7CgFkpW2jf3F18zMtMHW85cTfg4XK-2DqsW4Y2dsB1QkV28W5k6JQ33DywC3W28S-2DWT4jSHhTW50DDlt28V4njW7P6HXB8bR-5FJ8W2-2D-2DnG83czwvNW2hYH264YgmXFW88jDBH5-5FtY3bW4wlJw83PJJZTN6S-5FQ2-2D6TSnFW5HzQC13kLccWV1yfHS2hGmpqW4pcjkF8DR8JRW9cDzBk77-5FHwnN3wTQv31tcLSW1WJ1322w6yqxW8vNXqt3MmzvFW3kPVF71-2DmxkPW40Dt2t71dXSnVbCf8t3h-5F95139QF1&d=DwMFaQ&c=9mghv0deYPYDGP-W745IEdQLV1kHpn4XJRvR6xMRXtA&r=1v0AOTUXgRMC2yo3kNga-nzemabcsTnMeyL0MKIJQCk&m=BD5LATvrNAFatS9H5LHEz3riFrNn0gGUR9HVXRsY68o&s=UOqVNWSEVCw_CEvYCN959wxiVDTqkcWWM8UGfYFmSE4&e=

e Add to Basware Portal the email address(es) from which you will
send invoices
e Please also check the Supplier kit with step by step instructions for

activating and using the SmartPDF service.

Each email address used to send invoices from must be confirmed before
invoices can be processed. This is done to make sure the invoices are being

sent from an email address you claimed ownership of.

e Go to your email - or invoicing software and attach a PDF file to

your email and start sending.

In case you don’t have a registration link provided by your customer or you
wish to start sending invoices without registration, then you can simply
email the invoices to the Cytiva email addresses for invoicing listed in

section A of the attached document.

If you have questions about sending invoices to Cytiva, please do not

hesitate to contact us as per below:

Contact details
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If you are unaware if you conduct business with Cytiva, please access our
supplier website to access the list of our global legal entities:

https://www.cytivalifesciences.com/suppliers

Thank you for your understanding during this transition,

Cytiva Accounts Payable
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