Change Control Notification
- online subscription service

FOR PRODUCTS USED IN REGULATED ENVIRONMENTS - www.cytiva.com/rsf

Cytiva is committed to a Quality Management System that
ensures established processes meet the challenges of
change. Our web-based Change Control Notification (CCN)
service ensures that you are notified about changes that
could potentially impact your product or process.

The service covers the following products used in regulated
environments: Bioprocess hardware, software, single-use
disposables, chromatography resins, cell culture products,
Cell & Gene Therapy products and Biacore products.
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What the CCN service offers

e Email notifications when a new CCN is published
e Access to history of all previously published CCNs for a specific product
e Possibility to download files in pdf format

How to get started

e Register an account at www.cytiva.com/rsf

e Start subscriptions to the products you want to be notified about

Keep in mind

e Itisrecommended to register with a generic company email address
to ensure uninterrupted communication, for example, register your department’'s email as
opposed to an individual email (e.g. change.notifications@company.com instead of
name@company.com).

e Make sure to start a new subscription when you purchase a new product, that you are not yet
subscribing to

Support

Instructions on how to register and subscribe are available at www.cytiva.com/rsf
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