
 

 

 

Dear Valued Supplier, 

As previously communicated, Cytiva has partnered with Basware to improve the accounts 

payable services that we provide to you. 

Basware is a global leader in electronic invoicing and will support our efforts to simplify, 

standardize and automate our procure-to-pay process.  As a result of this initiative, we expect to 

enhance our processing efficiencies and provide greater process transparency for your 

organization. 

Today you are receiving an email with a link to the Cytiva Basware website landing page. This is 

where you will be able to register for the Smart PDF eInvoice service. For context, Basware 

SmartPDF is an additional service for converting PDF invoices that are sent via email into 

electronic invoices. The service captures invoice data from the PDF invoices and uses that 

information to build a structured invoice data file. The service supports image-based and 

machine-based PDF files. 

Registration is not mandatory but is highly recommended.  If you wish to register, you will be 

able to review and track the payment status of your invoice in the Basware Portal which we 

believe to be a major benefit & allows you to simplify how you conduct business with 

Cytiva.  Please note: this service is free of charge for the supplier. 

This guide contains detailed instructions on how to send invoices in PDF format to Cytiva using 

Basware SmartPDF. When following these instructions, Cytiva will receive these invoices as 

electronic invoices. 

• Open the registration link here: 

https://portal.basware.com/open/Cytiva_SmartPDF_HS 

• Add to Basware Portal the email address(es) from which you will send invoices 

• Please also check the Supplier kit with step by step instructions for activating and using 

the SmartPDF service. 

https://urldefense.proofpoint.com/v2/url?u=https-3A__r.basware.com_e2t_tc_MVN7hmf5sSJV7m7jK2766KMW5g6HvJ4jBBj-2DN1k24YD3p-5F9rV1-2DWJV7CgTpLW4vsdFZ2MBV2fW1j6dFQ5JcJ8nVHDJ4Z20JyKxW6GL9xG8Bm92NW4mC0Cm3LSgY8T6y4V10VdrrW8Wkd-2D41YT4k4W6BhGWK6PVpX5W5w0lHM6MKgD4W4Y-5Fxb883s1M8W1QZxcM3ZsbflW6w7Xb036vMzXW57YxKZ3qyY2mW61Q8G23x389YW1zh3Bz4B7d2YW8cSFhg4-5FRg86W4vT3fP5K-5FT8BW3bJJbF5D8QWhW6G4BBr2DV-2DQzW1fLhtW3WPHZPW6h-5F0Xf8bPndrVM8wg57Dm9TKW7pKBbY95bM8PVXJnZy6VR-2DFLW6GjBPw6ffR43W6H9jwV3G2bpd3ncP1&d=DwMFaQ&c=9mghv0deYPYDGP-W745IEdQLV1kHpn4XJRvR6xMRXtA&r=1v0AOTUXgRMC2yo3kNga-nzemabcsTnMeyL0MKIJQCk&m=BD5LATvrNAFatS9H5LHEz3riFrNn0gGUR9HVXRsY68o&s=bKJVm4W5YOoC0KZGR90hcAlZj-zMYlMAd2EEgrP6Eig&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__r.basware.com_e2t_tc_MVN7hmf5sSJV7m7jK2766KMW5g6HvJ4jBBj-2DN1k24Yk5nxHkV3Zsc37CgQjgW2B0tjj3bGVxlW8krXz42R3FZzVnwD3W2-5FLcbfW11kLmt1hB-5FQzN82Qfb-2DJYJTHW3qd6V-2D2bbw19W5Tv4g76n2Ty5W3HpwJG37blRcW5RHv-2DB8C4b0rW7PM6WK9h94PXW7RR1GN5Fb9BVW7Wxx3T2jGqHDW2m3C7X1r-2DlK7W8RZzcF1sL4k7W8dvzLJ2vKkfRVVHNwt318F4JW4v-2DTlM7wjs7NN4HZcsDs5mPQW8KdM0v97gKJJW4fv1HN6LtKT8VL27ML7ccLhQVVt5FW7N8tRVVgFh-5FR9gxyCZVb5CGk5FCpMGW6zWdqB35DFwrW7VSLL-5F2rcz6nN82v6G1g-5F5jwW72VVXW4L-2DMDgW5jxvs75X-2Dk5vW2hS8b-5F6Gptr5W6fP6pp1fSH4CW8qYL8D567XB3W4sM52X1KdZDfW2MfSTZ2JK8FlW8B8T0x56q9mLW4rhVbY8J4T2dW6-2D7lB12zfdpCW3ZqCSR3rV8wNW4Kb6-5Fd77sbDkN73pYTL4gpdS3hTq1&d=DwMFaQ&c=9mghv0deYPYDGP-W745IEdQLV1kHpn4XJRvR6xMRXtA&r=1v0AOTUXgRMC2yo3kNga-nzemabcsTnMeyL0MKIJQCk&m=BD5LATvrNAFatS9H5LHEz3riFrNn0gGUR9HVXRsY68o&s=o6oi2w29y-qzqBFMI7tlOBWpEjDT8jDjnEsPS8dwVNQ&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__r.basware.com_e2t_tc_MVN7hmf5sSJV7m7jK2766KMW5g6HvJ4jBBj-2DN1k24Y13p-5F8SV1-2DWJV7CgFkpW2jf3F18zMtMHW85cTfg4XK-2DqsW4Y2dsB1QkV28W5k6JQ33DywC3W28S-2DWT4jSHhTW50DDlt28V4njW7P6HXB8bR-5FJ8W2-2D-2DnG83czwvNW2hYH264YgmXFW88jDBH5-5FtY3bW4wlJw83PJJZTN6S-5FQ2-2D6TSnFW5HzQC13kLccWV1yfHS2hGmpqW4pcjkF8DR8JRW9cDzBk77-5FHwnN3wTQv31tcLSW1WJ1322w6yqxW8vNXqt3MmzvFW3kPVF71-2DmxkPW40Dt2t71dXSnVbCf8t3h-5F95139QF1&d=DwMFaQ&c=9mghv0deYPYDGP-W745IEdQLV1kHpn4XJRvR6xMRXtA&r=1v0AOTUXgRMC2yo3kNga-nzemabcsTnMeyL0MKIJQCk&m=BD5LATvrNAFatS9H5LHEz3riFrNn0gGUR9HVXRsY68o&s=UOqVNWSEVCw_CEvYCN959wxiVDTqkcWWM8UGfYFmSE4&e=


Each email address used to send invoices from must be confirmed before invoices can be 

processed. This is done to make sure the invoices are being sent from an email address you 

claimed ownership of. 

• Go to your email - or invoicing software and attach a PDF file to your email and start 

sending. 

In case you don’t have a registration link provided by your customer or you wish to start sending 

invoices without registration, then you can simply email the invoices to the Cytiva email 

addresses for invoicing listed in section A of the attached document. 

If you have questions about sending invoices to Cytiva, please do not hesitate to contact us as per 

below: 

  

 

Contact details 

 Cytiva 

Questions 
regarding 
invoice content 

1. Please raise a ticket through:  
https://danaher.service-now.com/csm 

2. Or send an email to: 
Accounts.Payable.Transition@Cytiva.com 

Basware  

Customer 
Support 

Questions on 
Basware service, 
search for 
answers or fill-in 
support form 

https://basware.service-
now.com/bw?id=bw_sc_cat_item_public 

 

 

Useful links  

Basware 
SmartPDF  

User Guide 

User guide in English 

https://s3-eu-west-1.amazonaws.com/user-

guidance/documentation/network-

services/user-guides/en-

us/pdf/Basware.SmartPDF.User.Guide_EN-

US.pdf 
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mailto:Accounts.Payable.Transition@Cytiva.com
https://urldefense.proofpoint.com/v2/url?u=https-3A__r.basware.com_e2t_tc_MVN7hmf5sSJV7m7jK2766KMW5g6HvJ4jBBj-2DN1k24YD3p-5F9rV1-2DWJV7CgTh-2DW5BB1dX8ST5qfW5MXH0k4PSl5vW7SFr9G83rmMlW42B58d3hClrzW10DNpS8VwgDPW40JpSj1f8WJzN69VW98Ts7g2W6vVbZV35Xky8W25vvxh16cy1JW3nXryY1PWypcW4JPPqG9lWCKWW5YG3465N-2D4yGW5wfxwZ76qRyBW90WwGG864syzW6sKKZF41mgkRW6dtFqg8SH-5FZmW7hZcZB1LcQXxW1-5FYXK-5F4SHxgdW82cnwv8KGz2SVtDXXv8hPdnvW5sMHns5kSzh4W7csJlF9fzRx8W3G77W73WVmpcW8sJFk-2D3-5FG4R5W69m1P-5F3pXn6fW3kDXxG4BBjcY34b01&d=DwMFaQ&c=9mghv0deYPYDGP-W745IEdQLV1kHpn4XJRvR6xMRXtA&r=1v0AOTUXgRMC2yo3kNga-nzemabcsTnMeyL0MKIJQCk&m=BD5LATvrNAFatS9H5LHEz3riFrNn0gGUR9HVXRsY68o&s=oU5kXlGERQF7vrVAp1wjN8n4sqQm4eK9rb4WDBXzIgg&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__r.basware.com_e2t_tc_MVN7hmf5sSJV7m7jK2766KMW5g6HvJ4jBBj-2DN1k24YD3p-5F9rV1-2DWJV7CgTh-2DW5BB1dX8ST5qfW5MXH0k4PSl5vW7SFr9G83rmMlW42B58d3hClrzW10DNpS8VwgDPW40JpSj1f8WJzN69VW98Ts7g2W6vVbZV35Xky8W25vvxh16cy1JW3nXryY1PWypcW4JPPqG9lWCKWW5YG3465N-2D4yGW5wfxwZ76qRyBW90WwGG864syzW6sKKZF41mgkRW6dtFqg8SH-5FZmW7hZcZB1LcQXxW1-5FYXK-5F4SHxgdW82cnwv8KGz2SVtDXXv8hPdnvW5sMHns5kSzh4W7csJlF9fzRx8W3G77W73WVmpcW8sJFk-2D3-5FG4R5W69m1P-5F3pXn6fW3kDXxG4BBjcY34b01&d=DwMFaQ&c=9mghv0deYPYDGP-W745IEdQLV1kHpn4XJRvR6xMRXtA&r=1v0AOTUXgRMC2yo3kNga-nzemabcsTnMeyL0MKIJQCk&m=BD5LATvrNAFatS9H5LHEz3riFrNn0gGUR9HVXRsY68o&s=oU5kXlGERQF7vrVAp1wjN8n4sqQm4eK9rb4WDBXzIgg&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__r.basware.com_e2t_tc_MVN7hmf5sSJV7m7jK2766KMW5g6HvJ4jBBj-2DN1k24XL5nxGLV3Zsc37CgKFQMQK3shYl9gPW2GBKSJ7FzPS1W2R27db3SZ-5FDPW3BSRK93WMFs-2DW9fJ1Sb6C-5FHgMW7pmHgy4y2k6jMyk4P0c-5FQB1W1HjZ2G3nkDmCW8PvPzb3pm34bW893ngx324g5fW77-2Dql52zS69XW3ps8lx8NJWXVW1-2DVPbD7NxcxVW7gc4qg2S7Y5mW6078Lb221zssW31KFFb2N2TSRW7vWNC12BF8FLW5Zd-5FzZ1KBGb9W8vrX687bx-2D8cW8klntj1jPmjFW8phW5K2SZkvVW2-5FpzS31drqQGW2NLD644VnN-5FDW5nVVLr6rYFfYW1xprDk7WRx4YW5S8WS68jbKzBW5bmQyW96j5d-2DN5WPs5VjHtjgW2J31Fr6bd8bdVwYx5l1CB2xHW1XMMBk96XMTDVHZHl97f48sHW12QtMc7H-2DVZVW16NrM41cqcGgW6SfLvw11PJSsW3ssSBy4ySJsg3dxC1&d=DwMFaQ&c=9mghv0deYPYDGP-W745IEdQLV1kHpn4XJRvR6xMRXtA&r=1v0AOTUXgRMC2yo3kNga-nzemabcsTnMeyL0MKIJQCk&m=BD5LATvrNAFatS9H5LHEz3riFrNn0gGUR9HVXRsY68o&s=xsOxb45dVpXCiPLVujZC87Rrsd-h-JqZtf8XzDKIJBI&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__r.basware.com_e2t_tc_MVN7hmf5sSJV7m7jK2766KMW5g6HvJ4jBBj-2DN1k24XL5nxGLV3Zsc37CgKFQMQK3shYl9gPW2GBKSJ7FzPS1W2R27db3SZ-5FDPW3BSRK93WMFs-2DW9fJ1Sb6C-5FHgMW7pmHgy4y2k6jMyk4P0c-5FQB1W1HjZ2G3nkDmCW8PvPzb3pm34bW893ngx324g5fW77-2Dql52zS69XW3ps8lx8NJWXVW1-2DVPbD7NxcxVW7gc4qg2S7Y5mW6078Lb221zssW31KFFb2N2TSRW7vWNC12BF8FLW5Zd-5FzZ1KBGb9W8vrX687bx-2D8cW8klntj1jPmjFW8phW5K2SZkvVW2-5FpzS31drqQGW2NLD644VnN-5FDW5nVVLr6rYFfYW1xprDk7WRx4YW5S8WS68jbKzBW5bmQyW96j5d-2DN5WPs5VjHtjgW2J31Fr6bd8bdVwYx5l1CB2xHW1XMMBk96XMTDVHZHl97f48sHW12QtMc7H-2DVZVW16NrM41cqcGgW6SfLvw11PJSsW3ssSBy4ySJsg3dxC1&d=DwMFaQ&c=9mghv0deYPYDGP-W745IEdQLV1kHpn4XJRvR6xMRXtA&r=1v0AOTUXgRMC2yo3kNga-nzemabcsTnMeyL0MKIJQCk&m=BD5LATvrNAFatS9H5LHEz3riFrNn0gGUR9HVXRsY68o&s=xsOxb45dVpXCiPLVujZC87Rrsd-h-JqZtf8XzDKIJBI&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__r.basware.com_e2t_tc_MVN7hmf5sSJV7m7jK2766KMW5g6HvJ4jBBj-2DN1k24XL5nxGLV3Zsc37CgKFQMQK3shYl9gPW2GBKSJ7FzPS1W2R27db3SZ-5FDPW3BSRK93WMFs-2DW9fJ1Sb6C-5FHgMW7pmHgy4y2k6jMyk4P0c-5FQB1W1HjZ2G3nkDmCW8PvPzb3pm34bW893ngx324g5fW77-2Dql52zS69XW3ps8lx8NJWXVW1-2DVPbD7NxcxVW7gc4qg2S7Y5mW6078Lb221zssW31KFFb2N2TSRW7vWNC12BF8FLW5Zd-5FzZ1KBGb9W8vrX687bx-2D8cW8klntj1jPmjFW8phW5K2SZkvVW2-5FpzS31drqQGW2NLD644VnN-5FDW5nVVLr6rYFfYW1xprDk7WRx4YW5S8WS68jbKzBW5bmQyW96j5d-2DN5WPs5VjHtjgW2J31Fr6bd8bdVwYx5l1CB2xHW1XMMBk96XMTDVHZHl97f48sHW12QtMc7H-2DVZVW16NrM41cqcGgW6SfLvw11PJSsW3ssSBy4ySJsg3dxC1&d=DwMFaQ&c=9mghv0deYPYDGP-W745IEdQLV1kHpn4XJRvR6xMRXtA&r=1v0AOTUXgRMC2yo3kNga-nzemabcsTnMeyL0MKIJQCk&m=BD5LATvrNAFatS9H5LHEz3riFrNn0gGUR9HVXRsY68o&s=xsOxb45dVpXCiPLVujZC87Rrsd-h-JqZtf8XzDKIJBI&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__r.basware.com_e2t_tc_MVN7hmf5sSJV7m7jK2766KMW5g6HvJ4jBBj-2DN1k24XL5nxGLV3Zsc37CgKFQMQK3shYl9gPW2GBKSJ7FzPS1W2R27db3SZ-5FDPW3BSRK93WMFs-2DW9fJ1Sb6C-5FHgMW7pmHgy4y2k6jMyk4P0c-5FQB1W1HjZ2G3nkDmCW8PvPzb3pm34bW893ngx324g5fW77-2Dql52zS69XW3ps8lx8NJWXVW1-2DVPbD7NxcxVW7gc4qg2S7Y5mW6078Lb221zssW31KFFb2N2TSRW7vWNC12BF8FLW5Zd-5FzZ1KBGb9W8vrX687bx-2D8cW8klntj1jPmjFW8phW5K2SZkvVW2-5FpzS31drqQGW2NLD644VnN-5FDW5nVVLr6rYFfYW1xprDk7WRx4YW5S8WS68jbKzBW5bmQyW96j5d-2DN5WPs5VjHtjgW2J31Fr6bd8bdVwYx5l1CB2xHW1XMMBk96XMTDVHZHl97f48sHW12QtMc7H-2DVZVW16NrM41cqcGgW6SfLvw11PJSsW3ssSBy4ySJsg3dxC1&d=DwMFaQ&c=9mghv0deYPYDGP-W745IEdQLV1kHpn4XJRvR6xMRXtA&r=1v0AOTUXgRMC2yo3kNga-nzemabcsTnMeyL0MKIJQCk&m=BD5LATvrNAFatS9H5LHEz3riFrNn0gGUR9HVXRsY68o&s=xsOxb45dVpXCiPLVujZC87Rrsd-h-JqZtf8XzDKIJBI&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__r.basware.com_e2t_tc_MVN7hmf5sSJV7m7jK2766KMW5g6HvJ4jBBj-2DN1k24XL5nxGLV3Zsc37CgKFQMQK3shYl9gPW2GBKSJ7FzPS1W2R27db3SZ-5FDPW3BSRK93WMFs-2DW9fJ1Sb6C-5FHgMW7pmHgy4y2k6jMyk4P0c-5FQB1W1HjZ2G3nkDmCW8PvPzb3pm34bW893ngx324g5fW77-2Dql52zS69XW3ps8lx8NJWXVW1-2DVPbD7NxcxVW7gc4qg2S7Y5mW6078Lb221zssW31KFFb2N2TSRW7vWNC12BF8FLW5Zd-5FzZ1KBGb9W8vrX687bx-2D8cW8klntj1jPmjFW8phW5K2SZkvVW2-5FpzS31drqQGW2NLD644VnN-5FDW5nVVLr6rYFfYW1xprDk7WRx4YW5S8WS68jbKzBW5bmQyW96j5d-2DN5WPs5VjHtjgW2J31Fr6bd8bdVwYx5l1CB2xHW1XMMBk96XMTDVHZHl97f48sHW12QtMc7H-2DVZVW16NrM41cqcGgW6SfLvw11PJSsW3ssSBy4ySJsg3dxC1&d=DwMFaQ&c=9mghv0deYPYDGP-W745IEdQLV1kHpn4XJRvR6xMRXtA&r=1v0AOTUXgRMC2yo3kNga-nzemabcsTnMeyL0MKIJQCk&m=BD5LATvrNAFatS9H5LHEz3riFrNn0gGUR9HVXRsY68o&s=xsOxb45dVpXCiPLVujZC87Rrsd-h-JqZtf8XzDKIJBI&e=


If you are unaware if you conduct business with Cytiva, please access our supplier website to 

access the list of our global legal entities: https://www.cytivalifesciences.com/suppliers 

Thank you for your understanding during this transition, 

 Cytiva Accounts Payable 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__r.basware.com_e2t_tc_MVN7hmf5sSJV7m7jK2766KMW5g6HvJ4jBBj-2DN1k24Yk3p-5F97V1-2DWJV7CgYD-5FVYx01V9bhVPCN6-5FWWGSlYKn3N3cL-2Dzh67RWkW4z4QtV9kqVt3Vv7Mvr3Y8tpbW6Vwwjf9lS9SsW4H-5FWBw6SGncYW84vpbG12qmfTW4mfmM54zm6xkW1YB2wW2y7ZXWW28dH-2Dg6lNpBqW1XyhKw6hmJd-5FW82kht93RkZljW1-2DpcY55mlhs6W1TYQPR34SV1sW6wksjf1t4XVTW64z-2DN-2D7k5jzmW8vb7kP3vm8L8W1MqtFL1mK-2DwWW9cwNfh8T6s0XW6byN-5Ft81Jz7CW5GkC998dmqmQW4WPq-5Ff6cPFKYW61-2D9-2DF3JSLX83kZN1&d=DwMFaQ&c=9mghv0deYPYDGP-W745IEdQLV1kHpn4XJRvR6xMRXtA&r=1v0AOTUXgRMC2yo3kNga-nzemabcsTnMeyL0MKIJQCk&m=BD5LATvrNAFatS9H5LHEz3riFrNn0gGUR9HVXRsY68o&s=8QmdVAqBgWKbDYQPGwFf1M2NN7RhHLA5mexvgV_03hA&e=

